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New from DRC in 2024-2025

• Assign multiple domain tests in Test Management>New Student
• Transfer Screener students to another school in your district
• Print test tickets for specific students from the Registration 

Details screen
• Waiting room feature in the Test Monitoring Application
• Watch the WIDA AMS and DRC Technical Enhancements for 

2024-2025 recorded webinar, located in the WIDA Secure 
Portal, to learn about these changes and more.

https://urldefense.com/v3/__https:/app.explore.wisc.edu/e/er?s=1427524768&lid=102505&elqTrackId=55DF9317A92C21BF6546AB5967E0EE95&elq=7104758542bf485c91d6e7d8fefac0e6&elqaid=53219&elqat=1__;!!CPANwP4y!V7Twa5Obkll1ChEmv8XlN7B0EGz-4vL-wMQS996C4pTdOnT4f2Yoqjsm-sK7a-812x-WnmLq_NKgu-_afypPMlMe$
https://urldefense.com/v3/__https:/app.explore.wisc.edu/e/er?s=1427524768&lid=102505&elqTrackId=55DF9317A92C21BF6546AB5967E0EE95&elq=7104758542bf485c91d6e7d8fefac0e6&elqaid=53219&elqat=1__;!!CPANwP4y!V7Twa5Obkll1ChEmv8XlN7B0EGz-4vL-wMQS996C4pTdOnT4f2Yoqjsm-sK7a-812x-WnmLq_NKgu-_afypPMlMe$
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• Accessibility and Accommodations Manual 
• Clarification about the use of electronic devices for medical purposes in the test 

environment (p. 4)
• Revised guidance on scribing related to the use of augmentative/alternative 

communication (AAC) devices (p. 24) 
• Scribing requirements have been updated and include guidance for students 

using AAC. Requirements around spelling, punctuation and grammar removed 
(p. 29).

• WIDA Screener: Blind/Visually Impaired and Deaf/Hard of Hearing 
Administration Guidance

• Find this resource in the WIDA Secure Portal when filtering by Accessibility and 
Accommodations.

New from WIDA in 2024-2025

https://urldefense.com/v3/__https:/app.explore.wisc.edu/e/er?s=1427524768&lid=102510&elqTrackId=50A801F51948D99983567C80632C1A41&elq=7104758542bf485c91d6e7d8fefac0e6&elqaid=53219&elqat=1__;!!CPANwP4y!V7Twa5Obkll1ChEmv8XlN7B0EGz-4vL-wMQS996C4pTdOnT4f2Yoqjsm-sK7a-812x-WnmLq_NKgu-_af83W92jt$
https://urldefense.com/v3/__https:/app.explore.wisc.edu/e/er?s=1427524768&lid=102509&elqTrackId=B7BCD2A997F7A3CE27B769B2A8C33145&elq=7104758542bf485c91d6e7d8fefac0e6&elqaid=53219&elqat=1__;!!CPANwP4y!V7Twa5Obkll1ChEmv8XlN7B0EGz-4vL-wMQS996C4pTdOnT4f2Yoqjsm-sK7a-812x-WnmLq_NKgu-_af58d9dC9$
https://urldefense.com/v3/__https:/app.explore.wisc.edu/e/er?s=1427524768&lid=102509&elqTrackId=B7BCD2A997F7A3CE27B769B2A8C33145&elq=7104758542bf485c91d6e7d8fefac0e6&elqaid=53219&elqat=1__;!!CPANwP4y!V7Twa5Obkll1ChEmv8XlN7B0EGz-4vL-wMQS996C4pTdOnT4f2Yoqjsm-sK7a-812x-WnmLq_NKgu-_af58d9dC9$
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• Students in grades K–12 must take ACCESS for ELLs if they:
• were reported as EL in the October 2024 SIMS and have not exited prior to 

January 6, 2025
• enrolled and were identified as EL after October 2024 SIMS and on or before 

February 7, 2025
• are a foreign exchange student coded as #11 under DOE013 “Reason for 

Enrollment” in SIMS and are identified as EL 
• EL students should be considered for WIDA Alternate ACCESS if they:

• Meet any of the above criteria and all the criteria found in the “Participation 
Guidelines for WIDA Alternate ACCESS 2024-2025”

• Students are not required to take ACCESS for ELLs if they are:
• reported in October 2024 SIMS, but exited EL status before testing begins (i.e., 

before January 6, 2025). Such students should be marked non-EL in March SIMS.
• Reported in SIMS as grade “SP”

Participation Requirements

https://www.doe.mass.edu/mcas/access/participation-guidelines.html
https://www.doe.mass.edu/mcas/access/participation-guidelines.html
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Schools are expected to administer online tests to virtually all EL students, including 
ELs with disabilities.

• Students in grades 1–3 will use a handwriting booklet for the Writing test
• Handwriting booklets are available for grades 4–12 Writing tests for students with disabilities or for 

first-year ELs* who are unable to take the computer-based test. Schools must order handwriting 
booklets for grades 4–12 during the additional test materials ordering window (January 2 – February 
7, 2025) if needed.  

• The paper-based test is available for:
• ELs with disabilities whose IEP or 504 plan indicates paper-based testing
• first-year ELs who are unable to take the computer-based test. 

• Kindergarten, WIDA Alternate ACCESS, braille and large print tests are paper-based and not 
available as online tests. 

 *(first-year ELs = students who were first reported as EL after the March 2024 SIMS)

Students are Tested Online with Few 
Exceptions
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EL students not required to take one or more domains of ACCESS for ELLs are those who:
• meet criteria for the MCAS ELA read-aloud “special access” or text-to-speech accommodation (listed in  

their IEP/504 plan).  
• Reading is not required, but Listening, Speaking, and Writing are required (SPD Reading)

• are reported as “Sensory: Hard of Hearing or Deaf” 
• Listening and Speaking tests are not required if student is unable to listen and/or respond verbally to test items. 

Reading and Writing are required. (SPD Listening and/or Speaking)
• are reported as “Sensory: Vision Impairment or Blind” 

• Students taking the braille version of Listening, Reading and Writing are not required to take the Speaking test, due 
to complex graphics on that test. Listening script included in the braille kit. (SPD Speaking)

• Students who do not read braille may use in-person human reader (script must be ordered from DRC) and scribe 
accommodations for Writing, but are not required to take Listening, Reading and Speaking. (SPD Listening, 
Reading, Speaking)

• are reported as nonverbal (or selectively mute) in the IEP 
• Students who do not use AAC device are not required to take the Speaking test if unable to respond verbally to test 

items. Listening, Reading, and Writing are required. (SPD Speaking)
• Students who use AAC device will take all domains (the AAC is their voice).

• See page 6 of the Massachusetts ACCESS for ELLs Administration Manual 2024-2025

Domain Exemptions
MUST BUBBLE or ENTER 

“SPD” FOR EACH DOMAIN 

NOT REQUIRED

https://www.doe.mass.edu/mcas/access/
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• Preparation before testing for ACCESS Test coordinators
• Training and certification for test administrators
• Pre-ID files, test setup, and ordering additional materials
• Student transfers
• Technology preparations

Preparing to Administer the 
ACCESS for ELLs Test
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• Review participation, preparation, and test administration requirements.

o ACCESS for ELLs Online and Paper-Based Checklists (WIDA MA State Page)

o Massachusetts ACCESS for ELLs Administration Manual 2024-2025 **NEW**

• Review WIDA AMS User Guide.

• Ensure test administrators are trained and certified prior to administering tests.

• Determine which students require accommodations, including paper tests.

o Paper tests are allowed for ELs whose IEP or 504 plan indicates a need, and first-year 
ELs who are unable to take computer-based tests.

o WIDA Accessibility and Accommodations Manual 2024-2025

• Determine whether additional materials need to be ordered (check overage first).

• Meet with Technology Director to ensure that systems and devices meet the 
requirements and are set up properly for computer-based ACCESS testing.

Preparation Before Testing for 
ACCESS Test Coordinators

https://wida.wisc.edu/memberships/consortium/ma
https://www.doe.mass.edu/mcas/access
https://www.wida-ams.us/default.aspx?leapp=General+Information
https://wida.wisc.edu/resources/accessibility-and-accommodations-manual
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Test Training Modules/Quizzes 
Needed for Certification

Resources

ACCESS for ELLs Online 
(Grades 1–12)

Online ACCESS for ELLs: 
Administration 

ACCESS for ELLs Online Checklist

ACCESS for ELLs Paper 
(Grades 1–12)

Paper ACCESS for ELLs: 
Administration
Speaking Grades 1–5: Scoring
Speaking Grades 6–12: Scoring

ACCESS for ELLs Paper Checklist

Kindergarten ACCESS 
for ELLs

Kindergarten ACCESS for ELLs: 
Administration and Scoring

ACCESS for ELLs Paper Checklist

WIDA Alternate ACCESS Alternate ACCESS: 
Administration and Scoring

ACCESS for ELLs Paper Checklist
Participation Guidelines for WIDA Alternate 
ACCESS
Preparing for Alternate ACCESS Testing
WIDA Alternate ACCESS Updates

Training for ACCESS for ELLs

https://portal.wida.us/course/detail/ACCESS-Online
https://portal.wida.us/course/detail/ACCESS-Online
https://wida.wisc.edu/sites/default/files/checklists/MA-online-checklist.pdf
https://portal.wida.us/course/detail/ACCESS-Paper
https://portal.wida.us/course/detail/ACCESS-Paper
https://portal.wida.us/course/detail/Speaking-Scoring-1-5
https://portal.wida.us/course/detail/Speaking-Scoring-6-12
https://wida.wisc.edu/sites/default/files/checklists/MA-paper-checklist.pdf
https://portal.wida.us/course/detail/Kindergarten-ACCESS
https://portal.wida.us/course/detail/Kindergarten-ACCESS
https://wida.wisc.edu/sites/default/files/checklists/MA-paper-checklist.pdf
https://portal.wida.us/course/detail/Alternate-ACCESS
https://portal.wida.us/course/detail/Alternate-ACCESS
https://wida.wisc.edu/sites/default/files/checklists/MA-paper-checklist.pdf
https://www.doe.mass.edu/mcas/access/participation-guidelines.html
https://www.doe.mass.edu/mcas/access/participation-guidelines.html
https://wida.wisc.edu/assess/alt-access/preparing
https://wida.wisc.edu/altaccessupdates
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• Each educator must sign in to their WIDA personal account to 
access trainings.

• Test Coordinators and Test Administrators must complete the 
ACCESS online training session(s) and be certified for the tests 
they will administer. 
▪ Recertification is required every two years.

▪ Those who were certified to administer ACCESS tests in 2023–2024 
(last year) do not need to recertify; all others must take the trainings 
and pass the appropriate quiz(zes). 

Test Administrator and Test 
Coordinator Certification



21

Online trainings are found in the WIDA Secure Portal under Assessment 
Training. 
1. Go to wida.wisc.edu and click the blue Login button           . 
2. Select WIDA Secure Portal from the drop-down to sign in to your 

personal account. 
3. Click on the Assessment Training tile. 
4. Select which training you want to take, then click the “Course 

Details” link for that training. 
5. On the next page, click “Enroll Now”, then “Confirm”. You will be 

able to take the course as soon as you enroll, or you can go back to it 
later when you are ready. 

Accessing the Assessment 
Training Courses

wida.wisc.edu
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To view your own certification reports:
• On the WIDA Secure Portal login page, select 

“Manage”, then “My Profile”. Your certifications can 
be found in the “Certifications” drop-down. 

District Test Coordinators can view certification 
reports of staff in their district:
• On the WIDA Secure Portal login page, select 

“Manage”, then “Certification Report.”
• Then check “Filter by Certification Date.” Enter the 

dates you want to search (September 1, 2023–today, 
for example). 

• Select a school (optional) and check “Assessment 
Training.”

• Click “Submit.”

Confirming Training Course 
Completion and Certification
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Materials were ordered by DESE using October SIMS, and 2024 
test format and student accommodations.
• Paper-based tests and accommodated forms were ordered for:

• Kindergarten ELs
• ELs with IEPs who took paper-based tests last year. 

• Tier B/C was ordered if Tier A was taken last year. 
• If no tier was listed for last year, Tier A was ordered.

• ELs who took WIDA Alternate ACCESS last year
• ELs who took large print or braille last year 

• Online tests were ordered for:
• ELs without IEPs who took paper-based tests last year
• All other ELs

DESE Ordered Materials for 2025
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DESE uploaded Pre-ID files for each school in WIDA AMS on November 22.
• A copy of the Pre-ID file is in the ACCESS_2025 folder in the DESE Security Portal 

DropBox. 
• Students were placed into generic test registrations in WIDA AMS.
• Schools should update and revise test registrations as needed (i.e., add or remove 

students from registrations, update accommodations, edit test registrations) during 
Test Setup (November 27 – February 14, 2025). Test window closes on February 
14.

• Changes must be made in AMS to take effect. 
• Pre-ID labels were generated for students in the Pre-ID file and will be shipped to 

schools with paper test materials, on January 2.
• Labels that are not used should be securely destroyed.

Student “Pre-ID” File
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Edit Registrations or 
Accommodations

• Log in to WIDA AMS/DRC Insight
• Click the Manage Registrations tile
• Filter by district and school from the 

site selector (upper right) click Save
• Select ACCESS for ELLs – 2024-2025 

Registration Window
• A list of registrations will display on the 

View Registration(s) tab
• Further refine your search by using 

filter options on the left side 
• Edit accommodations by selecting the 

registration. Then click the ellipses in 
the Action column next to the student 
name. Select Accommodations and 
check or uncheck accordingly. Save. 

Test Setup – Edit a Registration or 
Accommodations
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• Initial test materials order will arrive in schools on or about January 2, 2025.
• Verify that the number of materials and accommodated forms meets your needs.
• An overage of paper materials is included in the initial shipment. Check the overage before 

placing an additional materials order. 
• Additional test materials may be ordered between January 2–February 7, 2025.

• Grades 4-12 Online Test Administrator Script – download from WIDA Secure Portal.
• Human Reader Script (paper ACCESS) – call DRC at 855-787-9615.
• UPS and DRC return shipping labels – order in Additional Materials tab in WIDA AMS.
• District/School labels – email access@mass.gov (tests are not processed without labels).
• If possible, place additional materials orders for each school into one order.

• Materials may not be transferred between test sites.

Additional Test Materials Ordering

mailto:access@mass.gov
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• To transfer student to a different school in the same district, see 
“Transferring Students” in the Online Help button     in WIDA AMS 
Student Management (“Manage Students” tile). 

• To transfer student to or from a different district in Massachusetts, 
either the sending or receiving district submits a Student Transfer Form 
in WIDA AMS. See Knowledge Article “How do I complete a Student 
Transfer Form for ACCESS testing?”.

• See “Instructions for Student Transfers During Testing” on DESE’s 
ACCESS for ELLs web page for more information about transferring a 
student record.

• Student records cannot be transferred to or from another state 
within WIDA AMS.

Student Transfers During Testing 
(within Massachusetts Only)

https://www.drcedirect.com/all/eca-portal-v2-ui/#/products/WIDA/customer-service/articles/2528116771
https://www.drcedirect.com/all/eca-portal-v2-ui/#/products/WIDA/customer-service/articles/2528116771
https://www.doe.mass.edu/mcas/access/studenttransfer-instruct.html
http://www.doe.mass.edu/mcas/access/
http://www.doe.mass.edu/mcas/access/
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• DRC Insight Secure Application – Version 15 should be installed on every student testing 
device prior to testing.

• Installers for the DRC INSIGHT Secure Application can be found in WIDA AMS under My 
Applications > General Information > Technology Downloads. 

• In WIDA AMS under My Applications > General Information > Documents
• Supported System Requirements for ACCESS for ELLs and Screener
• DRC INSIGHT Technology User Guide
• Site Technology Readiness Checklist for Deploying WIDA Online Assessments
• ACCESS for ELLs Headset Specifications
• Network Evaluation and Troubleshooting

• Email sent to Education Technology Directors on 11/4/2024: “2024–25 DRC 
Enhancements and Annual Technology Updates” 

• Contact DRC Customer Support: wida@datarecognitioncorp.com or 855-787-9615 with 
questions.

Technology Requirements 
Resources

https://urldefense.com/v3/__http:/url7125.datarecognitioncorp.com/ls/click?upn=-2BFgx-2F0s3Ow-2B6-2F8wBk3kGAJfYM2I-2BM32GyP-2B2ur3EawrUvExgTUe3o4VYRCNDCdov3l8StcdyxjPu6A-2FLPFsDsmZ0CSKtfTG-2BwKNzyeJ2CX4-3DTh8V_jAK6QCtZyG6YI-2FtUtBIk1Fnh4guKsXbxmplwDehm6gI8suUqlNXXQCQpY9bhyuAiQw37SgTk53R6ODVCe7lIkM2ZeiC8vb-2BEoufC-2FvX5caR5Pg0epyr4tAINymnMarjXkNNNIBkLAB7QJ2ORZGJdBniDSEswM8XPwLWPFpnEnEuMWao99nQ7a2u2TdKPMtKro6wixmOdyJoB9j-2FJ6Wz9Yzd-2FLa8QXU8f1VQb1gnsIWpG7xxGKCasM2IWhy5TXM-2FypxWoYxccU8qs1EUsBANFJAmeBqoM3d8dOjS1vlx6kjFSrqGtXmFikcOT4fDxP9ALbNFspQHZEhS-2FiPiBlMxb5jgkYy2iJU5iwmvNRbdBbPJ0ePlk3ThKZhuYrr4ORGD91guDfo0-2FHWPpoJbxG8vkn-2F9KNRFCqaEF-2F1yHvWxxEbQuytRttR5Ze5ohaL4GDZ21DyQm4fwmLrrkTTpWVFvQUQaKpspoeP0d-2BPVxgjGz8kJHmwrZUQTlOixt6LP0aXNxJNdfMG3DLsbSvTsw6-2BilRMzbXrg588oGOq7gMT7M7YRqvbTmsYAqJUUzYFi3iJZhYJQ1EVryhaDfMQmjwDKsA8zszwY64eXxqrvbdMtL-2F3M-3D__;!!CUhgQOZqV7M!1s23z5PzPVU8dsivfMJX933lX8l4W9QX5eFmXQP6OEjwRBEe0wdWlSfgeUYjeNQldZQQ$
mailto:wida@datarecognitioncorp.com
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Recorded and upcoming webinars are available in 
the WIDA Secure Portal Webinars tab:

•ACCESS Technology Installations Part 1
•ACCESS Technology Installations Part 2
•ACCESS Software Updates and Tech Readiness Checklist
•ACCESS Technology Troubleshooting
•ACCESS Technology Support and Online Preparedness

WIDA Trainings for Technology 
Coordinators

https://portal.wida.us/webinar/webinarlist?fl_$0%5Efilters%5ETopic=Technology
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If you receive a system error message, try the following before 
calling the Help Desk:
• Are multiple students experiencing the same issue?

• Check the system status page for any system outage information.
• Check with the technology support team from the site to see if there are any 

issues.
• If the issue is isolated to only a few students, try:

• Rebooting the machine. Does the error still occur?
• Moving the student to a different computer. Does the error still occur?

• See Technology Troubleshooting and Issue Report Form in WIDA 
AMS > My Applications > General Information > Documents

• If problem is still not resolved, fill out page 2 of the “Technology Troubleshooting 
and Issue Report Form” and call DRC Customer Service (855-787-9615) with 
the information.

Technology Troubleshooting 
During Testing

https://www.wida-ams.us/default.aspx?leapp=General+Information
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• Make sure your systems are updated, you are running the latest version of 
the software, and your school has the bandwidth to test multiple students at 
once 

• Listening test takes a lot of bandwidth. 

• Some tips for avoiding computer crashes and delayed item presentation:

• Stagger log-ins

• Don’t test too many students at the same time

• Don’t test too many students on the same day

Reminders about Online Testing
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• Displays the current status of 
the DRC Portal/WIDA AMS, 
DRC INSIGHT, and Screener 
Scoring.

• If you suspect a technical 
problem is due to a system 
outage, follow the link at 
https://wida-
status.drcedirect.com to 
confirm whether all test 
systems are working as 
expected.  

WIDA System Status Page

WIDA SYSTEM STATUS

https://wida-status.drcedirect.com/
https://wida-status.drcedirect.com/

